
 

 
 
 
 
 

 
 
New Volunteer at the Club? 
 
If you are a new volunteer, and have been advised by the club that you require a 
blue card, you need to complete a Volunteer blue card application form which can 
be accessed from the Commission’s website at: 
 
http://www.ccypcg.qld.gov.au/pdf/bluecard/volunteer-form.pdf 
 
Please complete section B in full, then have an authorised club member complete 
the club’s details in section A. The authorised club member must also verify your 
identification and sign the application on behalf of the club in section D. To have 
your identification documents verified, you need to take two forms of identification 
that show your signature, full name and date of birth. For example, a current 
Drivers licence and a Medicare card. 
 
To avoid unnecessary delays, check your application form has been completed in 
full. Remember, you can’t start volunteering until you have been issued with a 
blue card. 
 
 
Continuing Volunteering at the Club? 
 
A blue card is valid for two years. If you already have a blue card, check the 
expiry date to ensure it is still current. If the expiry date on your card is 
approaching, an application to renew the card can be made 30 days prior to the 
cards expiry.  
 
If you lodge your renewal application at least 30 days prior to the expiry date of 
the card, you may continue to volunteer, even if you have not received your new 
blue card, provided your current blue card has not been suspended or cancelled. 
 
 
Moved Address? 
 
If you have moved address since your blue card was issued, you need to contact 
the Blue Card Contact Centre on 1800 113 611 or send an email to the 
Commission at bluecard@ccypcg.qld.gov.au to advise them of your new address. 
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